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§ Part I: To demystify this big 
word called research and show 
research is fun and do-able

§ Part II: Introduce coding. Do 
some hands-on exercise (step-
by-step coding and analysis)

§ Part III: Introduce the simplest 
qual method - thematic analysis

§ Part IV: Introduce some more 
rigorous research methods in 
cross-cultural and intercultural 
communication - conversation 
analysis (CA) within the 
ethnomethodology tradition and 
the cultural discourse analysis 
(CuDA) within the ethnography 
of communication tradition.
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CODING and 
ANALYSIS 

in qualitative 
research 
methods

Part I

(Dur: 30 min)

NOT
V
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§ Life itself is a research (e.g. 
anything from looking for up 
TripAdvisor to finding latest cure)

Definition

§ a. The systematic investigation 
into and study of materials, 
sources, etc, in order to 
establish facts and reach new 
conclusions. 

§ b. an endeavour to discover 
new or collate old facts by the 
scientific study of a subject or 
by a course of critical 
investigation.

[Oxford Dictionary]
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§ Research is a conversation 

§ Research is what we do when 
we have a question or a 
problem we want to resolve

§ We may already think we 
know the answer to our 
question already

§ Rigorous scientific scrutiny, if 
not our 'knowledge’ is a 
guesswork, or opinion
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§ Theory
§ A formal statement of a relation between 

variables (Sandel, 2018)
§ A logically interrelated set of propositions 

about empirical reality (Schutt, 2011)
§ Not just established theories but also “best 

available explanation” of a phenomenon.
§ Example of theory: Excessive use of 

smartphones at night could cause altered 
sleeping patterns



DEFINITION

§ Method
§ Technique or procedure used 

to conduct research. 
§ It is a systematic tool. E.g. 

surveys, interviews, focus 
groups, observation, etc.

§ Methodology
§ The philosophy behind the 

methods. The paradigms
§ Understanding methods of 

research and why you choose 
particular methods over 
another. E.g. qualitative or 
quantitative; and post-positive, 
interpretative or critical 
perspectives 
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§ Consistent and recurring 
characteristic or trait that helps in the 
identification of a phenomenon or 
problem, and serves as an indicator 
or model for predicting its future 
behavior.

§ Something that repeats in a 
predictable way is a pattern.

§ Question: In the three pictures, do you 
see some patterns?

§ Ans: 
§ 1. You should all look fair. 
§ 2. Women is always ‘right’
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1. Post-Positive 
(aka social 
scientific or 
quantitative)

2. Interpretive 
(aka 

Qualitative)

3. Critical 
(Critical is not a 

method)
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§ Theory-driven-research

§ Scholar postulates an 
explanation of human 
behavior, founded upon 
past research, logic, and 
past theories

§ A new way of “testing” a 
theory is proposed

§ Hypotheses are developed

11



§ Data collected—researcher controlled

§ Methods may involve surveys, controlled 
experiments, structured interviews, 
content analysis, big data

§ Results are discussed in relation to 
hypotheses

§ Results are then linked to theory

§ Researcher’s personal biases are not 
discussed, as the aim is to be objective
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§ Quantitative research
§ Proposes the particular from the

universal
§ (e.g. Survey of 1000 Bhutanese 

people on which country is their 
favorite. Conclude: Research shows 
Japan is the favorite country among 
Bhutanese)

§ Derived from the word ‘quantity’

§ Qualitative research
§ Explains the universal from the

particular
§ (e.g. Interview 10 Bhutanese people 

on which country is their favorite. 
Conclude: Research shows Japan is 
the favorite country among 
Bhutanese because……)

§ Derived from the word ‘quality’

13



§ Quantitative research - WHAT

§ Concerned with what is 
happening - using 
mathematical 
measurement scales and 
models – including 
statistics

§ Qualitative research - WHY
§ Concerned with why 

people do what they do.
§ Provides in-depth 

explanation about 
human behavior
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¢Four basic types of data:
1. Interviews – in-depth
2. Observations
3. Written and printed texts
4. Audiovisual materials

¢ The backbone of 
qualitative research is 
extensive collection of 
data from multiple 
sources.
� After organizing, analyze 

and try to make sense of 
the data.
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§All researchers typically:
1. Start with an issue or problem –

forms the research scope
2. Examine the existing 

literature/theoretical 
perspectives

3. Formulate the research questions
4. Gather data
5. Analyze data
6. Write up reports
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§ Characteristics of a good qualitative 
study:
§ Researcher employs rigorous data 

collection procedures.
§ collects multiple forms of data
§ adequately summarizes data
§ spends adequate time in the field

§ Researcher frames the study within the 
assumptions and characteristics of the 
qualitative approach to research.  
Includes:
§ evolving design
§ presentation of multiple realities
§ researcher as instrument of data collection
§ focus on participants views
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§ Writes persuasively so 
that the reader 
experiences “being 
there.”
§ Writing is clear, 

engaging, and full of 
unexpected ideas.

§ Study reflects the history, 
culture, and personal 
experiences of the 
researcher.
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§ Swim with the sharks

§ A research topic is 
more about the angle 
you are looking – and 
not the discipline

§ Through what lens 
are you looking at?

§ What is your research 
question?
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§ First, formulate your question

§ Then how you are going to answer it
§ How have others answered it?
§ How does your proposal fit in with 

what others have done?
§ How will you know when you have 

answered it?

§ Start writing – (From my personal 
experience)
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1. We need to better understand . . . (research topic and purpose).

2. Similar works in this area include . . . (the lit review and delimiting the field).

3. I propose to study . . . (research question)

4. The appropriate setting and participants for this study are… (site/participants)

5. The methods I plan to use will provide the data I need to answer... (methods)

6. Analysis will generate answers to these questions. (analytical framework)

7. The findings will be validated by . . .  (assumptions)

8. The study poses no serious ethical problems. (ethical issues)

9. Preliminary results support the practicability and value of the study. 

(expected findings / research significance)

21



22



§ Braun, V., & Clarke, V. (2012). Thematic analysis.

§ Gee, J. P. (2004). An introduction to discourse 
analysis: Theory and method. Routledge.Gibbs,

§ Glaser, B., 1978. Theoretical Sensitivity. Sociology 
Press, Mill Valley, CA.

§ G. R. (2018). Analyzing qualitative data (Vol. 6). 
Sage.

§ Lempert, L. B. (2007). Asking questions of the 
data: Memo writing in the grounded. The Sage 
handbook of grounded theory, 245-264.

§ Saldaña, J. (2015). The coding manual for 
qualitative researchers. Sage.

23


